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HUONG DAN KHACH HANG TRA CUU KHOAN VAY TREN WEBSITE AEON FINANCE

A. Thong tin chung

I. Muc dich

Nham muc dich hudng dan khach hang tra citu khoan vay trén website AEON Finance.
I1. Péi tweng diéu chinh

Huéng dan nay dugc ap dung vai khach hang sir dung san pham cia AEON Finance.
I11. Pham vi 4p dung

Ap dung d6i véi khoan vay dang con hiéu luc tai AEON Finance.

IV. Muc luc

TIUY VAN thAND t0AN ..ottt sttt s sttt snsenseseesensses s s sansnes
LICK ST @180 QICR ..ttt b et b e e bt et e bt et e et et e nne e
Truy vAn Khoan vay (LICh tr N10) ....o..c.eeeeeeeeieeseessesessesseesesessesssses e sssssesssssss s ssnsssssnsssssssssesssnsnsnsnsnes
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B. Hwéng din tra citu khoan vay trén website AEON Finance

STT | Tén buéc N@i dung huéng din Man hinh
1 | Truycap User truy cap vao website AEON Finance theo

Q) 190023235 Q) cskh@aeonfinancevn -

Website du‘(‘)’ng dan httDS//mv aeonﬁnance com.vn Trang cha Gidi thigu San phim Tin tire ~ Tuyén dung NhiFng ciu héi thong gip ~ Lién hé
AEON ) “Tra ottt Khosn vau
. n men T n . 5
Finance Cchon menu “Tra ciru Knoan vay u
ol
]
[ X N N J
Xinchao ! ‘ -
2 | Dangnhap | - Nhap céc thong tin CMND/CCCD, s dign | © = © = mesmesnner NI - ©
hé thong thoai ma KH d st dung dang ky khoan vay
tai AEON Finance dé tra ctru hop dong. >
s /EON
- Chon nut “Gui” Financo
Nhap céc théng tin bén dudi dé tra ciru hop dong
CMND/CCCD
Sa dién thoai
I:| I'm not a robot [+
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I. Truy van thanh toan

BOI TAC

TRA GOP

BAO HOIII!
KHAO MENG THIET Bl mol

y
\ [

@ Py ¥ VNPT

TRUY VAN THANH TOAN
L ]

SeABank®°|

STT | Tén buéc Noi dung hwéng dan Man hinh
1 | Truycap |- KH chon menu“Truy van thanh toan”
menu ' _ Trén thanh tim kiém, thuc hién nhap S
“Truy Vﬁ-n . <« C % myaeonfinance.comvn Qa % & @
CMND/CCCD/MG (ma khoan vay)
thanh Trang Chis Lich Sir Giao Dich  Truy Van Khoan Vay
toan” - Chon nat “Tim kiém”

> Rfo

id do
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Lich sir giao dich
- KH chon menu “Lich sur giao dich”

Truy cap
menu
“Lich str
giao
dich”

STT | Tén bwéc Néi dung huéng dian Man hinh
2 Hién thi Hé thf‘)ng hién t,hi thong tin khoan vay nhu sau: ¢ > o (OB e o o . e
thong tin | - Ma thanh toan e -
thanh - Han thanh toan: Ngay dén han thanh toan ky T T p— K1)
toan ticp theo TRUY VAN THANH TOAN

-S4 tién qua han hién tai (tinh dén hét ngay lién
trudc ngay truy van)

- S6 tién thanh toan ky toi

- Tong sb tién can thanh toan hién tai = Sé tién
qua han hién tai + Sé tién thanh toan ky tsi +
Phi dich vu thu ho.

Luu y: Phi dich vu thu ho: Khi thanh toan khoan

vay cho AEON Finance, Bén vay phdi thanh toan

cho cac don vi cung ccfp dich vu thu ho cho AEON

Finance phi dich vu thu hé theo timg doi tic thu

hé (Payoo, VNPost, Viettel...) cho méi ky tra no,

mikc phi nay da bao gom thué GTGT. Phi nay

khong phai do AEON Finance thu.

- Trén thanh tim kiém, thuc hién nhap Sé

CMND/CCCD/MG (ma khoan vay)
Luu ¥: Thong tin lich sir thanh toan c6 thé cham

1 ngay so véi ngay truy van thuc té.

- Chon nat “Tim kiém”

& )

sé cmnprccen: o4 D

MG2526200117

Han thanh toan: 09/12/2025
Sé tién qua han hién tai: 0 VND

S6 tién thanh toan ki t&i: 2.604.000 VND
Téng sé tién can thanh toan hién tai: 0 VND

D3t lich tdt todn

BOITAC

IRfo

money > dde
—v

< SeABank

2 my.aeonfinance.com.vn/transaction-history @ ¥ L @

- )

=1 Trang Chi  Truy Van Thanh Toin  Lich Sir Giao Dich  Truy Van Khoan Vay

LICH SU GIAO DICH
L]

(Lwu y: Théng tin lich sir thanh toan c6 thé cham 1 ngay so véi thuc 18)

Théng tin hé tror

Cap nhat héa don / man hinh chuyén khoan thanh
toan

Fan EON Finance 190
56(Thoi gian lam visc: 8:00 dén 17:00 — Tir Thur hai dén Thir sau)

Chon tap tin hoac kéo th hinh anh vao day
nnnnnnn
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2 | Hiénthi | Hé thong hién thi thong tin khoan vay nhu sau:
théng tin

lich sur e s et o e 5 i 1 e a6 e
. _ CM N D/CCCD (Lwru y: Théng tin lich st thanh todn c6 thé cham 1 ngay so véi thire té)
thanh

toan - Tén khéch hang - )

- S6 dién thoai

-S4 tién thanh toan

LICH SI¥ GIAO DICH
[ ]

- Ma khoan vay

M3 Khoan Vay CCCD/CMND Tén khach hang §& dign thoai Trang Thai Thao tac

- Trang thal thanh toan V- _ LE THI KIM VUONG D‘- CON HIEU LUC @

Trang théi Y nghia .

LA P UL S O U LTS LU G AT T IRy U Y e

Success Thanh cong

Fail That bai

TiM KIEM

- Thoi gian: Thoi diém hé théng ghi nhan thanh
Thdng tin khach hang

Ten khich hang - (NN e
cccuscmw- Mgdy giao dich: 09/10/2025

§& dién thoai U-

toan

Théng tin khoan vay
Thai gian 54 tign thanh toan Trang Thai Kénh thanh toan

07-11-2025 2.621.000 VND KHOMG XAC BINH Others

4

NéEu cé thdc mdc vé théng tin thanh todn, Quy khdch cd thé cung cdp cheing tif [ién quan. Nhdn vién AEON Finance & lién ige Igi trong thai gian sém nhdt Trén trong!
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I11. Truy van khoan vay

STT | Tén buéc Ni dung hwéng din Man hinh
1 | Truycap |- KH chon menu “Truy van thanh toan”

men ., . , & 5 @ % myaconfinance.comyn/payment schedule Qv & 0
€U 1 - Trén thanh tim kiém, thuc hign Nhap SO | s

“Truy Vén AN Trang Chu  Truy Vin Thanh Todn  Lich S Giao Dich  Truy Van Khoan Vay Cummc

khoan CMND/CCCD/MG (ma khoan vay) °

» TRUY VAN KHOAN VAY
vay” - Chon nat “Tim kiém” .

2 H|én thl Hé théng hlén thl théng tln kh()én Vay nhu- sau: & 5 G % myaeonfinance.comyn/payment-schedule ax & @
~ . ~ )
théng tin | - Ma thanh toan =

) R . R Trang Chi  Truy Vdn Thanh Todn  Lich Sif Giao Dich  Truy Vdn Knodn Vay Cmo
khoan - Ngay giai ngan

TRUY VAN KHOAN VAY

vay - Ngay dao han .

- San pham: (v )
+ Tien mat/Tra gop
+ Han muc

\ h Ten khach hang (D s& cmno/ccco: (D 56 dign thoai: 000000000
- Ky han
S A =A /H y Mi khodn vay Ngdy gidi ngin Ngdy dio han San phim Ky han (thang) S& tién vay/Han mirc Tinh trang Thao tic
- 0 tl en Vay an muc M- 09/10/2025 09/1072027 24 40.000.000 DUNG HAN 4

- Tinh trang: Ping han/Qua han/T4t toan
- Thao tac: Chon button nay dé hién thi chi tiét
lich tra no.
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3 | Hién thi
lich tra ng

Hé thdng hién thi chi tiét thong tin lich tra ng nhu
sau:

- Ngay thanh toan hang ky

-S4 tién thanh toan hang ky

- Sé tién gbe

- Sé tién lai

- Du no gbc cudi ky

<« @ % myaeonfinance.comvn/payment-schedule a #x & 0@

T e -

N Trang Chi  Truy Vin Thanh Todn  Lich Si Giao Dich  Truy Van Khodn Vay
Tén knach hang:|
55 CMIND/CCCl

K§ han: 24 thing

Ngay déo han: 03/10/2027

Thong tin bing lich
L
24 hing £} iy tim e Chi vt oa
Lihwing  Giling
chisiae Ngsy thann tosn 55 tiEn thanh tosn 55 1n g S5 tiEn i D iy g6 cusi k.
08/12:2025 2604000 1897708 1508284 38502204
0812026 2604000 1051106 1552884 s7asiae
059272026 2504000 1003064 151003 36758124
os32026 2604000 1278653 1325307 35479431
0042026 2604000 1187730 1416281 31291602
119512026 2604000 1130834 1.413.008 3310080
os6/2026 2604000 1367838 1236062 s1rz760
oo72028 2604000 1378150 1225881 30354601
1om8r2026 2604000 1353224 1250776 29001377
00912026 2604000 1483673 1120327 2757708

= 1ai phong giao dich ho3c chat
& Hotline 1900 2323 56 (Thé gian

ERROR o
©QUAY LAI maliddo

Trong qué trinh tra ciru khoan vay trén website AEON Finance, néu phat sinh vuéng mic, Quy khach hang vui 1ong lién hé Hotline 1900 2323 56.

Tran trong!
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